
INTERNATIONAL LEGAL ADMINISTRATION SERVICES & EXPERIENCE 

GCG has successfully completed numerous complex cross-border and international securities, antitrust, 
consumer, bankruptcy, and restructuring administrations. As a wholly-owned subsidiary of Crawford & Company, 
which has an expansive global network and resources in 70 countries, our ability to serve clients across the world 
is practically limitless. By drawing upon our experience and depth of resources, we manage U.S. settlements 
with global range, settlements reached and blessed contemporaneously in U.S. courts and courts abroad, and 
settlements reached solely overseas under the jurisdiction of a court in another country. 

NOTICE AND CLAIMANT OUTREACH
• Publication programs in as many as 140 countries
• Effectuation of notice in Europe via process of service and the Hague Convention 
• Placement of internet banner ads on international industry websites 
• Toll-free hotlines accessible in over 100 countries and in as many as 65 languages
• Interpretation and translation services in approximately 200 languages

CLAIMS PROCESSING
• Processing of claims from countries around the globe
• Translation services for all hard copy claim forms
• Multinational settlement websites for online claim filing capabilities

DISTRIBUTION SERVICES
• Distribution of funds in over 50 currencies
• Payment distribution in currency of choice by electronic fund transfers
• Allocation of settlement monies by check, wire, ACH, various local distribution opt-ins, accommodating  

the “unbanked,” or any other region-specific method 
• Dedicated banking team who will work with international bankers and escrow agents to create  

any documents required for an intercontinental settlement
• Account management in numerous countries

RESOURCES WITHOUT BOUNDARIES 

800-327-3664 |  gardencitygroup.com               CLASS ACTION | BANKRUPTCY | MASS TORT | DATA BREACH

Partner with Performance® with GCG - Call us today to discuss your legal administration needs.


